
Support for Small Business  

The department proudly supports a wide range of initiatives and detailed information on current government policy, 

programs and projects in relation to small business. 

For a complete list of agency websites that fall within the portfolio, visit the website directory list page. 

business.gov.au 

business.gov.au is an easy to use portal website where you can find helpful information and practical tools to help 

you start, run or grow your small business.  

• Grant Finder 

• Advisor Finder   

• Event Finder 

• Business planning guides and templates 

• Business checklists 

• Business topics, including Starting a business and Business planning 

• Registration and licences 

• ABN Lookup 

• Australian Business Licence and Information Service  

• Australian Business Account 

• Business Consultation Website 

• Directory of government and business associations 

Guides and reports 

Legal Help Guide for Small Business 

Retail Tenancy 

Small Business Dispute Resolution Research 

Single Business Service 

The Single Business Service provides businesses – including small business owners – with a first point of contact to 

access information and referral services to improve their business sustainability and help better manage their 

business. 

You can access the Single Business Service by email, web chat or phone. 

Phone: 13 28 46 (within Australia only) 

Email Business.gov.au  

Chat: Login to chat  

Website: business.gov.au 

https://industry.gov.au/AboutUs/Pages/WebsiteDirectory.aspx
https://www.business.gov.au/grants-and-assistance/grant-finder/pages/default.aspx
https://www.business.gov.au/assistance
https://www.business.gov.au/events
https://www.business.gov.au/business-topics/templates-and-downloads/Pages/default.aspx
https://www.business.gov.au/business-topics/templates-and-downloads/checklists/Pages/default.aspx
https://www.business.gov.au/business-topics/pages/default.aspx
https://www.business.gov.au/business-topics/starting-a-business/pages/default.aspx
https://www.business.gov.au/business-topics/business-planning/pages/default.aspx
https://www.business.gov.au/registration-and-licences/pages/default.aspx
http://abr.business.gov.au/
https://ablis.business.gov.au/pages/home.aspx
https://account.business.gov.au/
https://consultation.business.gov.au/consultation/
https://www.business.gov.au/Advisory-Services
https://industry.gov.au/smallbusiness/Support/Pages/default.aspx
https://industry.gov.au/smallbusiness/Support/Pages/default.aspx
https://industry.gov.au/smallbusiness/Support/Pages/default.aspx
https://www.business.gov.au/contact-us/Pages/email-us.aspx
https://www.business.gov.au/contact-us/Pages/web-chat.aspx
https://www.business.gov.au/

